
October 18, 2017 
 
 
 
 
 
 
From the President & CEO, Lisa Rusyniak, 

 
Hi everyone, 

It was such a pleasure to spend September 20th with representatives of our management team from 

across the organization and to hear how our values are in action every day.  It was very exciting during the 

Values Roundtable portion of the day to feel the energy that clearly translates into a sense of 

responsibility to our organization, our staff, our customers, and our program participants.   I'm sharing a 

few "values in action" examples here to bring all staff in on the conversation. 

  

Values are expressed by/through: 

 An engaging smile to a program participant or Retail customer (Community Engagement) 

 Never having a contract deduction at SSA (Performance Excellence) 

 Listening to understand, modeling courtesy and empathy, asking what type of support someone 

needs (Respect and Compassion) 

 Cross training, setting expectations, and showing appreciation (Accountability) 

 Responding to an organizational need and helping out at another location (Collaboration) 

Everyone had superb examples of how Goodwill's values are demonstrated daily; just too many to list 

them all here.  But clearly, the work we've done around values has resonated throughout the 

organization.   

  

We also acknowledged the tough struggles our organization is experiencing, and we are working our way 

through.  I hope the opening presentations on planning and financial management gave everyone a view 

of Goodwill through the business lens; it's our ongoing work to balance challenging internal and external 

threats and opportunities. 

  

Presentations on mission, CARF accreditation, Good-Call and corporate compliance rounded out the day 

bringing us up to date on programs and services, continuous improvement efforts, and a reminder that 

each of us are responsible for ethical conduct.   

   

As I said in my thank you to managers for their active participation, "We have a fantastic future ahead and 

so many lives to help change, so please keep doing the great work you do, coach and support your team 

members, and continue to model our values every day!" 

  

And, please continue to offer suggestions on how we can be even better.   

  

Sincerely, 

 
Lisa Rusyniak 


